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Key Features 

Double-button design helps prevent false alarms

Includes back tamper for secure fixed position 
alarm signaling

LED flashes with all transmissions, ensuring  
operation at a glance

UL listed

Can be configured to generate one of the  
following alarm types:

• Police panic
• Silent panic
• Medical panic
• Fire panic
• Assistance required 
• Active aggressor

G E N E R A L  I N F O R M AT I O N

Double-button, fixed position pendant transmitter, but comes as a fixed-
position hold up transmitter with back tamper. LED flashes on all transmissions, 
including supervision, so the user is reassured the unit is operating. It features a 
rugged, double-button design to help prevent false alarms, and a back tamper 
for tamper protection.

Double Button fixed pendant

The Fixed Panic Pendant must be mounted to operate  
correctly.  If not mounted, it will remain in a tamper state.

Caution: For UL installations, mount the pendant in a  
concealed area, where its operation cannot be viewed from  
a public space.

To mount the pendant:

1. Insert a small flathead screwdriver in the slot on the bottom 
of the pendant and gently pry to release the back plate.

2. Use the included hardware to mount the back plate of the 
transmitter housing to the mounting surface.

3. Hook the bottom of the transmitter into the back plate, then 
clip the top into place.

Caution: The tamper spring must make contact with the 
mounting surface through the slot in the back plate. Make sure 
to first hook the bottom of the transmitter into the back plate 
and then clip the top into place to ensure the tamper spring 

makes contact. 

Mounting Instruction



Double Button fixed pendant (continued)
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Follow these steps to change the battery: 

1. Insert a small flathead screwdriver in the slot on the bottom 
of the Double Button fixed pendant.

2. Remove the battery and replace with a new CR2 3V battery. 
Be sure to orient the battery so that the positive (+) and 
negative (-) ends of the battery line up with the markings 
on the inside of the battery housing. Placing the battery in 
backwards will destroy the Double Button fixed pendant, so 
be very careful to insert.

3. Press the BLACK rest button, located on the right hand side 
of the Double Button fixed pendant (fig.1). Reassemble the 
Double Button fixed pendant and test.      

CR2 3V battery

Be sure to press the reset  

button after changing the battery

Fig. 1

Double Button fixed pendant with case open

TO PREVENT AN ACCIDENTAL ALARM, PLACE YOUR ACCOUNT ON 

TEST BY CALLING 1-888-835-5668 OR USE THE TEST DRIVE FUNCTION 

ON THE EDGE MOBILE APP TO PUT YOUR ACCOUNT ON TEST. 


